
Ferry Peak Women’s Health

Insurance 101

We know insurance can feel confusing — and sometimes overwhelming. Our goal is to provide
compassionate, personalized care while being transparent about how insurance typically works, so
there are no surprises.

What is preventive care?

Preventive care is designed to help keep you healthy. Most commercial insurance plans cover
preventive services at 100%, which usually means there is no out-of-pocket cost to you.

Preventive care often includes annual well-woman exams, routine breast and pelvic exams,
age-appropriate screening discussions, and general preventive counseling.

When does care become medical?

Sometimes, during a preventive visit, it’s important to talk about specific symptoms or concerns.
When we evaluate, diagnose, or treat something new or ongoing, insurance considers that portion of
the visit medical care — even if it happens during your annual exam.

Examples include menopause or perimenopause symptoms, abnormal bleeding, breast pain or
breast cancer risk discussions, sleep, mood, or libido concerns, contraception counseling beyond
routine prevention, or medication and hormone management.

What is a deductible?

A deductible is the amount you are responsible for paying each year before insurance begins
covering certain medical services. If your deductible has not been met, insurance may process the
claim and apply some or all of the cost to you. These decisions are made by your insurance
company, not by your provider.

You always have a choice



We believe healthcare works best when it’s collaborative. During your visit, you can choose to focus
only on preventive care, address additional concerns the same day, schedule a separate visit, or
discuss self-pay options when available.

Our commitment to you

At Ferry Peak Women’s Health, we are committed to clear communication, no surprise decisions, and
respect for your health, time, and finances. Please ask questions at any point — we’re always happy
to talk things through.


